[image: image1.png]WOLVERHAMPTON

THEATRE




PERSONNEL SPECIFICATION

Post Designation:
 
Performance Staff - Bars
Job Purpose and Role:

To provide a high standard of customer service to the Grand Theatre patronage from the licensed bar areas.
	FACTORS
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	 Qualifications


	Good general education
	First Aid at Work
Customer Care 

Manual Handling 

Cellar Persons Course

Health & Safety

Basic Food Hygiene


	Certificates

	 Training


	Ability to develop
	
	Interview

	 Experience


	Experience of Bar trade

Experience of cash handling

Customer Service
	
	CV

Job Application Form

References

	 Special              

 knowledge/

 skills


	Ability to work as part of a team
	An interest in theatre
British Sign Language (BSL) Knowledge

	Interview


	 Personal 

 Qualities


	Well presented
Ability to communicate

Good Customer Service Skills
	
	Interview

	 Interests and

 Motivation


	Outward going
	
	Interview

	 Commitment
	Flexibility of work
Commitment to Equality of Access
	
	Interview
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